TERMS & CONDITIONS

Stonegate Advisors, LLC, its subsidiaries and affiliates (“Stonegate’) provide the content on the
STAMP web site (the "Site(s)" or “STAMP”) (Stonegate Advisors, LLC and STAMP,
collectively referred to as “We” or “Us”) subject to the following terms and conditions (the
"Terms™). We may periodically change the Terms without notice to you, so please check back
from time to time. In order to become a STAMP User, you must read and accept all of the
Terms of this agreement and the Privacy Policy. In the event of any inconsistency between the
STAMP Privacy Policy and this Agreement Between User and STAMP (“User Agreement”), the
User Agreement shall control. Nothing in this User Agreement shall be deemed to confer any
third-party rights or benefits. If you do not agree to be bound by the terms of this User
Agreement, you may not use or access STAMP.

PLEASE READ THE FOLLOWING TERMS OF USE AND DISCLAIMERS
CAREFULLY BEFORE USING THIS WEB SITE.

By accessing or using this Site, you, as a registered user, customer, client or visitor (collectively,
the “STAMP Users”), agree to these terms of use, conditions and all applicable laws. If you do
not agree to these terms, you may not use this Site.

MODIFICATION OF THESE TERMS OF USE

Stonegate reserves the right to change the terms, conditions, and notices under which the
STAMP Site is offered, including but not limited to the charges associated with the use of the
STAMP Sites. You are responsible for regularly reviewing these terms and conditions.

DESCRIPTION OF STAMP

STAMP is a Software-as-a-Service (SaaS) solution to help vendors and suppliers systematically
determine what is most important to each business customer, see how well they are delivering
against their client’s needs, determine the actions they need to take to improve client satisfaction,
provide alerts when they are underperforming, track trends over time, and benchmark themselves
against their peers and competitors.

STAMP creates numerous proprietary dashboards visualizing the data it collects, including a
dashboard on every client account visualizing how well the vendor or supplier is delivering on
the needs of each client; STAMP also provides an account manager dashboard, enabling the
vendor or supplier to see how well each account manager is performing across their book of
business.

Stonegate provides licensed software products, data solutions, and market intelligence to help
companies better acquire and retain customers, fueling topline growth. For information on
becoming a STAMP client please contact STAMP by email info@stonegateadvisors.com or by
calling 312-397-1111.

STAMP INTELLECTUAL PROPERTY RIGHTS
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All material on STAMP websites, including but not limited to, the design, functionality, user
interaction, and processes of STAMP, whether explicitly marked or not, as well as any other
STAMP material that you receive as a STAMP User, other than Client Data as defined in the
STAMP Licensing Agreement, is the proprietary property of Stonegate, STAMP and/or its
licensors. Such materials may not be copied, reproduced, distributed, transmitted, broadcast,
displayed, sold, licensed, uploaded, or otherwise exploited without the prior written consent of
the respective owners.

COPYRIGHTS AND TRADEMARKS

The entire content included in this Site, including but not limited to text, design, graphics,
interfaces, or code and the selection and arrangements thereof is copyrighted as a collective work
under the United States and other copyright laws, and is the property of Company. The collective
work includes works that are licensed to Stonegate. Copyright 2018. ALL RIGHTS
RESERVED. All trademarks, service marks, and trade names (collectively the "Marks™) are
trademarks or registered trademarks of and are proprietary to Stonegate, or other respective
owners that have granted Stonegate the right and license to use such Marks.

TERM; TERMINATION

These Terms are applicable to you upon your accessing the Site and/or completing the
registration process. These Terms may be modified or terminated by Stonegate without notice at
any time for any reason. The provisions relating to Copyrights and Trademarks, Disclaimer of
Warranties, Claims, Limitation of Liability, Indemnification, Applicable Laws, Arbitration and
General, shall survive any termination.

DISCLAIMER OF WARRANTIES

YOU UNDERSTAND AND AGREE THAT THE STAMP SERVICE IS PROVIDED ON AN
“AS IS” AND “AS AVAILABLE” BASIS. STONEGATE EXPRESSLY DISCLAIMS ALL
WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT
NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT.

ALTHOUGH STONEGATE MAKES EVERY EFFORT TO PROVIDE ACCURACY AND
RELIABILITY BASED ON THE INFORMATION PROVIDED TO US AT THE TIME A
STAMP EFFORT IS CONDUCTED, STAMP MAKES NO WARRANTY THAT (i) THE
STAMP SERVICE WILL MEET YOUR REQUIREMENTS; (ii) THE STAMP SERVICE
WILL BE UNINTERRUPTED, TIMELY, SECURE, OR ERROR-FREE; (iii) THE QUALITY
OF ANY PRODUCTS, SERVICES, INFORMATION, OR OTHER MATERIAL PURCHASED
OR OBTAINED BY YOU THROUGH THE STAMP SERVICE WILL MEET YOUR
EXPECTATIONS; AND (iv) ANY ERRORS IN THE SOFTWARE WILL BE CORRECTED.

ANY MATERIAL DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE USE
OF THE STAMP SERVICE IS DONE AT YOUR OWN DISCRETION AND RISK AND



THAT YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO YOUR
COMPUTER SYSTEM OR LOSS OF DATA THAT RESULTS FROM THE DOWNLOAD OF
ANY SUCH MATERIAL.

NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU
FROM STAMP OR THROUGH OR FROM THE STAMP SERVICE SHALL CREATE ANY
WARRANTY NOT EXPRESSLY STATED IN THIS USER AGREEMENT.

SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF CERTAIN
WARRANTIES OR THE LIMITATION OR EXCLUSION OF LIABILITY FOR
INCIDENTAL OR CONSEQUENTIAL DAMAGES. ACCORDINGLY, SOME OF THE
ABOVE LIMITATIONS MAY NOT APPLY TO YOU.

LIMITATION OF LIABILITY

IN NO EVENT SHALL STONEGATE BE LIABLE FOR ANY DIRECT, INDIRECT,
SPECIAL, PUNITIVE, INCIDENTAL, EXEMPLARY OR CONSEQUENTIAL DAMAGES,
OR ANY DAMAGES WHATSOEVER, EVEN IF STONEGATE HAS BEEN PREVIOUSLY
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, WHETHER IN AN ACTION
UNDER CONTRACT, NEGLIGENCE, OR ANY OTHER THEORY, ARISING OUT OF OR
IN CONNECTION WITH THE USE, INABILITY TO USE, OR PERFORMANCE OF THE
INFORMATION, SERVICES, PRODUCTS, AND MATERIALS AVAILABLE FROM THIS
SITE. THESE LIMITATIONS SHALL APPLY NOTWITHSTANDING ANY FAILURE OF
ESSENTIAL PURPOSE OF ANY LIMITED REMEDY. BECAUSE SOME JURISDICTIONS
DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, OR
THE EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR
INCIDENTAL DAMAGES, THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU.

INDEMNIFICATION

You agree to indemnify, defend, and hold harmless Stonegate, its members, managers, officers,
directors, employees, agents, attorneys, licensors and suppliers (collectively the "Provider") from
and against all losses, expenses, damages and costs, including reasonable attorneys' fees,
resulting from any violation of these terms and conditions or any activity related to your Internet
account (including negligent or wrongful conduct), by you or any other person accessing the Site
using your Internet account.

APPLICABLE LAWS

Your use of this Site shall be governed in all respects by the laws of the state of Illinois, U.S.A.,
without regard to choice of law provisions, and not by the 1980 U.N. Convention on contracts
for the international sale of goods. You agree that jurisdiction over and venue in any legal
proceeding directly or indirectly arising out of or relating to this Site shall be in the state or
federal courts located in Cook County, Illinois. Any cause of action or claim you may have with
respect to the Site must be commenced within one (1) year after the claim or cause of action
arises. Stonegate’s failure to insist upon or enforce strict performance of any provision of these



Terms shall not be construed as a waiver of any provision or right. Neither the course of conduct
between the parties nor trade practice shall act to modify any of these Terms. Stonegate may
assign its rights and duties under this Agreement to any party at any time without notice to you.

Stonegate makes no representation that materials in the Site are appropriate or available for use
in other locations, and access to them from territories where their content is illegal is prohibited.
Those who choose to access this Site from locations outside Illinois do so on their own initiative
and are responsible for compliance with applicable local laws. You may not use or export the
materials in violation of U.S. export laws and regulations. Any claim relating to the materials
shall be governed by the internal substantive laws of the State of Illinois.

ARBITRATION

Any dispute, controversy or claim, whether in tort, contract or otherwise, that arises from or
relates to this Provider Agreement, including whether the claims asserted are arbitrable, shall be
exclusively and finally determined by a single-arbiter arbitration under the rules of the American
Arbitration Association (the "AAA") in effect from time to time. The enforceability of this
arbitration agreement shall be governed by the U.S. Federal Arbitration Act. The venue for all
arbitrations shall be Chicago, Illinois. The language to be used in the arbitral proceeding will be
English. Judgment upon the award rendered by the arbitrator may be entered by any court
having jurisdiction thereof. Arbitration shall not be deemed a waiver of Stonegate’s right to seek
injunctive relief in any court of competent jurisdiction as provided for in these Provider
Agreement. Each party is responsible for its own legal fees, and the arbitrator may not include
the payment of attorneys’ fees or expenses as a part of any award.

GENERAL

STAMP, the STAMP logo, and other STAMP logos and names are trademarks of STAMP. You
agree not to display or use these trademarks in any manner without Stonegate’s prior, written
permission. The section titles of this User Agreement are displayed for convenience only and
have no legal effect. Please send any questions or comments, or report violations of the User
Agreement to:

Stonegate Advisors, LLC
161 North Clark, Suite 1875
Chicago, Illinois 60601



